
2021-22 MEMBER SURVEY: KEY FINDINGS AND OUR RESPONSE  
 
Dear Members, 
 
In 2020-21 we launched and shared the findings of our first annual member survey to help us 
understand how we can best support you.  
 
Your feedback matters to us, and whilst you will see from the infographic at the end of this 
document that we have been extremely active in the past 12 months, we are committed to 
adding even greater value to our members by taking your views on board. This is why have 
not only repeated but developed and extended our 2021-22 member survey which we 
launched and promoted at the start of December, closing in mid-January.  
 
Some questions in this year’s survey were tweaked on the advice of the IED’s communications 
and marketing steering group: including four 1-5 scale questions moving to a 1-10 scale, so 
showing up smaller changes/helping minimise sampling error, and one question with a 0-100 
scale for what we might consider to be the ‘key performance measure’ question, which also 
provided an option to explain why members feel that way. Other new questions were added 
following consultation with the same group. 
 
A huge thank you to the 107 members who took the time to respond to our 2021-22 survey. 
74% of those have individual memberships and 26% were individuals benefiting from a wider 
organisational/corporate membership.  
 

KEY FINDINGS 
 
WE ASKED YOU FOR INSIGHT ON 

• How the IED can best support you, through your membership, in the next 12 months. 

• Areas you would like to see the IED championing/engaging the government around. 

• Topics that you would like the IED to cover in our 2022 CPD events programme. 
 
THIS IS WHAT YOU TOLD US… 
Your top 5 desired IED member support activities 

1. Professional knowledge and insight  
2. Online events        
3. CPD (online)           
4. General communication (website/Bulletin/social media)    
5. Professional recognition        

  
Your top 5 desired areas for the IED to champion 

1. Future of our town centres 
2. Regeneration 
3. Levelling up 
4. Economic development as a statutory function 
5. = Future of our high streets, and UK Shared Prosperity Fund/post-Brexit funding 

 
Your top 5 desired CPD topics  

1. Future of our town centres 
2. Regeneration 
3. Levelling up 
4. Economic development as a statutory function 
5. = Future of our high streets, and UK Shared Prosperity Fund/post-Brexit funding 

 
You also reported that the top 5 most valuable IED activities to you are (ranked 1-5): 



 

2021-22 2020-21 

Free webinars Annual conference 

CPD sessions CPD sessions 

Annual conference Website 

Website Bulletin 

Bulletin Jobs Board 

 
WE ASKED YOU FOR RESPONSES TO FIVE SCALED-SCORE QUESTIONS 

• How well you think the IED’s current membership services are meeting your 
professional needs. 

• How well you think the IED’s current focus and positions represent your voice. 

• The impact of IED membership on the effectiveness of your work/your organisation. 

• The extent to which you feel your IED membership fee is good value for money. 

• The likelihood that you would recommend IED membership to another economic 
development professional. 

 
THIS IS WHAT YOU TOLD US… 

• 8/10 (last year 4/5): the average score members gave the IED’s strategic focus 
(informed by last year’s member survey) i.e. levelling up, future of high streets/town 
centres, UK Shared Prosperity Fund/post-Brexit funding, Covid-19 economic recovery 
and climate change/environmental issues, and positions in representing their voice. 

• 7/10 (last year 4/5): the average score members gave the likelihood that they would 
recommend IED membership to another economic development professional. 

• 6/10 (last year 3/5): the average score members gave the impact of IED membership 
on the effectiveness of their work/their organisation. 

• 6/10 (last year 3/5) the average score members gave their IED membership in terms 
of being good value for money. 

• 57/100 (last year 3/5): the average score members gave the IED’s current 
membership services as meeting their professional needs. 

 
As a further member sentiment question, 74.5% of respondents are very satisfied/satisfied 
with IED membership (last year 62%) – 21.7% are neither satisfied not dissatisfied, 3.8% 
are dissatisfied and 0% are very dissatisfied. 
 

OUR RESPONSE 
 
At our recent IED Board Meeting we discussed the findings from this survey and once again 
agreed to focus our activity, and investment of resource for 2022, on your desired member 
support activities, your desired areas for the IED to champion, and your desired CPD topics.  
 
As part of this, we will shortly be launching our CPD programme for the rest of this year, which 
includes a comprehensive and varied range of training workshops, member-only online 
events, free-to-all webinars and our annual conference. 
 
We will follow up with the 33 members who said they would be happy to provide an IED 
member blog and the 31 members who said they would be happy to contribute to an IED 
member case study in the next 12 months, in all cases on an issue/topic of their choice. This 
is an opportunity that is available to all our members. 
 
Additionally, we will also further review and reflect on the suggestions provided in the free text 
comments, and consider any emerging trends from public sector and private sector 
respondents to help us further understand the needs of those segmented member groups.  



Thank you again for your input to the survey, and valuable contribution to the IED, and we will 
repeat this survey in December 2022/January 2023. Beyond the survey we are always open 
to additional feedback and new ideas, and therefore welcome suggestions at any point via 
admin@ied.co.uk. 
 
Bev Hurley, CBE, MIED, Chair IED 
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